
Apprenticeship Pathway for Healthcare: 
Level 2 Healthcare Support Worker

Solutions . Skills . Success

Start here 
MONTH 0 8 guided learning hours MONTH 1 MONTH 2 MONTH 3

Onboarding Sessions: 
tutor-led. Face to 
face induction

Safeguarding and 
Prevent overview

Health and Safety 
Checklist

Skills Scans and Initial 
Assessments

Classroom workshop: 
tutor-led

Responsibilities: 
Personal and People 
Development. Duty 
of Care

Safeguarding: 
Safeguarding and 
protection in care 
settings

Health and Wellbeing- 

Health and Safety. 
Infection Prevention 
and Control

Apprentice review of 
progression

Book observation of 
skills

MONTH 3 MONTH 8 MONTH 9 MONTH 10

Industry best practice

Optional Units – individual options according 
to job role requirements. 
Session to include; tutorials,  personal study, 
group work, discussions.

Observation of skills
(Observation 60 mins 
and feedback)

Optional Units – individual options according 
to job role requirements. 
Session to include; tutorials, personal study, 
group work, discussions

Apprentice review of 
progression

Classroom 
workshop: 
tutor-led

Mock situational tests 
(online &/or paper)

Opportunity to work 
on outstanding 
assignments

MONTH 4

MONTH 11

MONTH 7 MONTH 6 MONTH 5
Optional Units – individual options according 
to job role requirements.  Session to include; 

tutorials,  personal study, group work, 
discussions.

Book observation of 
skills

Apprentice review of 
progression

Values and Behaviours
Implement person-centred approaches 

in care settings
Equality and Inclusion in care settings

Observation of Skills 
(Observation 60 mins 

and feedback)

Health and Wellbeing:
Physiological 

measurements
Moving and handling

Observation of skills 
(Observation 60 mins 

and feedback)

The principles and key 
concepts of assessment

MONTH 13 MONTH 12

Planning a 
presentation

Preparing for 
Interview Showcase completion Progress Review Outcome/Results EPA

Interview with 
Apprentice and 

employer to confirm 
readiness for Gateway

Confirmation of completion of Care 
Certificate, Functional Skills and Diploma 

Level 2 in Adult Care
Progress Review 

Progress review

Observation of skills 
(Observation 60 mins 
and feedback)

8 hour workshop with added support 
through blended learning

Communication:
Communication in care 
settings
Handle information in 
care settings

EPA preparation 
session


